
UCM Managing INFORMATION RUBRIC 
Competency 5  

 
Definition 

The ability to know when there is a need for information, to be able to identify, locate, evaluate, and effectively and responsibly use and share that information for the problem at hand. - 
The National Forum on Information Literacy 
 

Evaluators are encouraged to assign a zero to any work sample or collection of work that does not meet benchmark (cell one) level performance. 
 

 4 
Advanced 

3 

Intermediate - High 

2 

Intermediate - Low 

1 
Novice 

0 

Student did 

not perform  

this element 

N/A 

Assignme

nt did not 

require or 

assess this 

element  

Determine the Extent of 
Information Needed 

 

Effectively defines the 
scope of the research 

question or thesis. 
Effectively determines key 
concepts. Types of 
information (sources) 
selected directly relate to 
concepts or answer research 
question. 

 

Defines the scope of the 
research question or thesis 
completely. Can determine 
key concepts. Types of 
information (sources) 
selected relate to concepts or 
answer research question. 

 

Defines the scope of the 
research question or thesis 
incompletely (parts are 
missing, remains too broad 
or too narrow, etc.). Can 
determine key concepts. 
Types of information 
(sources) selected partially 
relate to concepts or answer 
research question. 

 

Has difficulty defining the scope 
of the research question or thesis. 

Has difficulty determining key 
concepts. Types of information 
(sources) selected do not relate to 
concepts or answer research 
question. 

 

  

Evaluate Information and its 
Sources Critically* 

 

Chooses a variety of 

information sources 
appropriate to the scope and 
discipline of the research 
question. Selects sources 
after considering the 
importance (to the 
researched topic) of the 
multiple criteria used (such 
as relevance to the research 
question, currency, 
authority, audience, and bias 
or point of view). 

 

Chooses a variety of 

information sources 
appropriate to the scope and 
discipline of the research 
question. Selects sources 
using multiple criteria (such 
as relevance to the research 
question, currency, and 
authority). 
 

Chooses a variety of 
information sources. Selects 
sources using basic criteria 
(such as relevance to the 

research question and 
currency). 

 

Chooses a few information 
sources. Selects sources using 
limited criteria (such as relevance 
to the research question). 

 

  



Access and Use Information 
Ethically and Legally 

 

Students use correctly all of 
the following information 
use strategies (use of 
citations and references; 
choice of paraphrasing, 
summary, or quoting; using 
information in ways that are 
true to original context; 
distinguishing between 
common knowledge and 
ideas requiring attribution) 
and demonstrate a full 
understanding of the ethical 
and legal restrictions on the 
use of published, 
confidential, and/or 
proprietary information. 

 

Students use correctly three 
of the following information 
use strategies (use of 
citations and references; 
choice of paraphrasing, 
summary, or quoting; using 
information in ways that are 
true to original context; 
distinguishing between 
common knowledge and 
ideas requiring attribution) 
and demonstrates a full 
understanding of the ethical 
and legal restrictions on the 
use of published, 
confidential, and/or 
proprietary information. 

 

Students use correctly two 
of the following information 
use strategies (use of 
citations and references; 
choice of paraphrasing, 
summary, or quoting; using 
information in ways that are 
true to original context; 
distinguishing between 
common knowledge and 
ideas requiring attribution) 
and demonstrates a full 
understanding of the ethical 
and legal restrictions on the 
use of published, 
confidential, and/or 
proprietary information. 

 

Students use correctly one of the 
following information use 
strategies (use of citations and 
references; choice of 
paraphrasing, summary, or 
quoting; using information in 
ways that are true to original 
context; distinguishing between 
common knowledge and ideas 
requiring attribution) and 
demonstrates a full understanding 
of the ethical and legal restrictions 
on the use of published, 
confidential, and/or proprietary 
information. 

 

  

 

Overall, has this student demonstrated competent managing information for a course at this level in this discipline?  Yes or no?                                                     

This work is based on the AAC&U Value Rubrics. 

 


