
Photo Requirements for Mobile Mule ID 

• You should be centered in the photo, providing a front view of your full 

face. Your photo should be cropped to include an area from just above 

your head to the collarbone. The photo should be straight and level, 

not angled. 

• Photos should be taken against a plain, light-colored background. 

• Only color photos will be accepted. 

• Your full face must be visible and well-lit. Wear prescription glasses if 

you normally do so. You may not wear a hat, sunglasses or anything 

that obscures your face. 

• You must be positioned directly facing the camera. Your eyes should 

be open and visible. 

• You must be the only person in the picture. 

• You may wear a head covering if you wear it daily for religious 

purposes. Your full face must still be visible, and the covering cannot 

cast shadows on your face. 

• In addition to your photo you may also be asked to upload an image of 

your government picture ID. 

 


