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Introduction

Sample faculty member (N=232) teaching undergraduates during the 2009/2010 school year were asked to participate in the Faculty Survey of Student Engagement (FSSE) in spring 2010. That same spring, undergraduate students (N=633) were asked to participate in a comparison survey—the National Survey of Student Engagement (NSSE). These online surveys consisted of a battery of identical questions that are not always structured exactly the same way. 

The results of the NSSE and FSSE provide an opportunity to compare faculty and student perceptions of the educational experience at the University of Central Missouri (UCM). Noteworthy areas of student and faculty agreement and disagreement in practices, opinions, beliefs and perceptions are highlighted below.

Experiential Learning
· FSSE and NSSE provide an insight into the level of importance UCM faculty members place on a variety of experiential learning projects compared to how many undergraduates intend to do them before they graduate from the university. For example, an overwhelming  majority of faculty members (90%) believed that a culminating senior experience (capstone course, senior project or thesis, comprehensive exam, etc.) is very important or important for undergraduate experience, yet only 33% of seniors reported that they have engaged in this activity and another 40% plan to do so prior to graduation. 

· There was a substantial disagreement in students’ and faculty members’ perceptions of community services or volunteer work. While only 58% of faculty members believed it is important or very important that students at UCM engage in community service or volunteer work, a sizeable majority (75%) of first-year students have already done or plan to participate in community services or volunteer work.  Sixty-three percent of seniors have already participated in these areas.
· Overwhelmingly, both students and faculty agree that a practicum, internship, or field experience, co-op experience or clinical assignment is an important experiential learning requirement for undergraduates. 

· The data show that slightly over half of faculty members believe that foreign language coursework is very important or important for undergraduates, yet 40% of seniors have taken foreign language coursework and another 7% plan to do so before they graduate. More than half of faculty respondents (52%) reported that working on a research project with a faculty member outside of course or program requirement is very important or important for undergraduate students, yet only 18% of seniors reported that they have engaged in a research project with a faculty member. 

Campus Environment
· A sizable majority of faculty members who responded to the FSSE (88%) perceived student relationships with other students as being positive. In response to a similar question on NSSE, 80% of first-year students and 85% of seniors perceived their relationships with other students as positive.  Faculty perceptions of student-to-faculty relationship were in close agreement with students. 

· About 45% of FSSE respondents perceived student relationships with administrative personnel and offices as positive. Sixty percent of NSSE respondents rated their quality of relationships with administrative personnel and offices as helpful, considerate and flexible.

Activities Emphasized at UCM
· Both FSSE and NSSE asked respondents to rate the extent to which UCM emphasizes various tasks that are considered to enhance the academic and social success of undergraduates. Overwhelmingly, both students and faculty members believe UCM emphasizes “encouraging students to use computers in their academic work.”

· Sixty-three percent of the students believed UCM emphasizes “encouraging contact among students from different economic, social and racial or ethnic backgrounds” very much or quite a bit, compared to 47% of faculty members who believe that this attribute is emphasized at UCM.

· It is noteworthy that a sizable majority of both student and faculty members believe that UCM emphasizes “providing students the support they need to help them succeed academically.”  Just over half of faculty members believe that UCM emphasizes “requiring students to spend significant amount of time studying and on academic work” very much or quite a bit, whereas 74% of students believe that UCM emphasizes such an attribute very much or quite a bit.

· Only a small proportion of students (32%) and faculty members (38%) agreed that UCM emphasizes, “helping students cope with their non-academic responsibilities (work, family, etc.)” and “providing students the support they need to thrive socially.” Fewer than 1 in 2 faculty members and 60% of students agreed that UCM emphasizes “providing students the support they need to thrive socially.” 
Classroom Practices

· Both the FSSE and NSSE ask questions pertaining to the classroom practices of faculty and undergraduate students.  Less than half of faculty members (33%) place quite a bit or very much emphasis on “memorizing facts, ideas, or methods from their course and reading” (38% of lower-division) and (28% of upper- division). Not surprisingly, NSSE respondents reported higher level of memorization than estimated by faculty. For example, significantly more first-year students (82%) than seniors (65%) reported that their coursework place quite a bit or very much emphasis on memorizing facts, ideas, or methods from courses and readings.

· More faculty members reported that they place quite a bit or very much emphasis on “analyzing the basic elements of an idea, experience, or theory” in their courses than students admitted.  For example, 76% of first-year students and 84% of seniors believed that their coursework place quite a bit or very much emphasis on “analyzing the basic elements of an idea, experience, or theory.”  However, an overwhelming majority of the faculty (83% of lower-division and 95% of upper-division) reported that they place quite a bit or very much emphasis on this objective in their courses.

· FSSE results depict that 88% of faculty members reported that they place quite a bit or very much emphasis on “synthesizing and organizing ideas, information, or experience in their courses.”  In response to a similar question on NSSE, 67% of first-year and 74% of seniors reported that their coursework during the current school year emphasized synthesizing and organizing ideas, information or experience.

· Less than half (32%) of faculty members reported that more than half of students from their courses frequently come to class without completing readings or assignments.  NSSE results show that 11% of first-year students and 23% of seniors reported coming to class often or very often without completing assignments.

· Thirty-one percent of faculty teaching lower division courses and 56% of respondents teaching upper-division courses find it important or very important that their students “work with classmates outside of class to prepare class assignments,” while 37% of first-year respondents and 58% of seniors reported that they very often or often worked with classmates outside of class to prepare class assignment during the current school year.

· There was a notable similarity between faculty and students perception on the importance of students working on a paper or project that requires integrating ideas or information from various sources.  For example, 81% of faculty members reported that it is important or very important that their students do this. NSSE results show that 79% of first-year students and 83% of seniors reported they often or very often “worked on a paper or project that required integrating ideas or information from various sources.”

Academic Workload and Preparation for Class

· Both the 2010 FSSE and NSSE assessed faculty and students perceptions of academic workload and preparation for class.  Sixty percent of UCM first-year students reported that they often or very often prepare two or more drafts of a paper or assignment before turning it in, compared to 44% of seniors. A smaller percent of faculty members teaching lower-division courses (41%) reported that such an effort is very important or important, while almost half of upper-division faculty (49%) felt so.

· An overwhelming majority of faculty members (72% of upper-division and 89% lower-division) reported that it is important or very important that their students “work on a paper or project that requires integrating ideas or information from various sources,” Interestingly, (83% of seniors and 79% of first-year) NSSE respondents reported that they often or very often “worked on a paper or project that required integrating ideas or information from various sources” during the current school year.  

· As one would expect, the percentage of students engaging in tutoring or teaching other students (paid or voluntary) increased with academic standing. Twenty-two percent of senior respondents reported that they tutored or taught other students during the current school year, but only 14% of first-year students reported having done so often or very often. Only 33% of responding faculty members reported that it is important or very important that their students engage in tutoring or teaching other students.

· Thirty-one percent of faculty teaching lower division courses  find it important or very important that their students work with classmates  outside of class to prepare class assignments, while more than half (56%) of upper-division faculty considered this form of engagement as important or very important. In response to a similar question on NSSE, 37% of first-year students and 58% of seniors reported that they often or very often worked with classmates outside of class to prepare class assignments during the current year.

Educational Gains 

· The FSSE is designed to explore the extent faculty members structure their courses to improve student leaning. Sixty-six percent of lower division and 44% of upper division faculty members reported structuring their courses very much or quite a bit to give students a “broad general education.”  In response to a similar question on NSSE, students were uniformly laudatory of their educational experience at UCM. For example, 85% of first-year and 83% of senior respondents believed that their college experience had given them a “broad general education.”  

· Just about half of the students reported that that their college experience had contributed very much or quite a bit to their development in “understanding people of other racial and ethnic backgrounds”, only 45% of faculty members structure their courses very much or quite a bit so that students can develop in this area.  

· Overall, a sizable majority of students reported that their college experience contributed very much or quite a bit to their knowledge, skills, and personal development in the following areas: “learning effectively on their own,”  “working effectively with others,” “thinking critically and analytically,” and “acquiring job or work-related knowledge and skills.” Interestingly, a high percent of the FSSE respondents reported structuring their courses quite a bit or very much around these learning objectives. 

· Seventy-two percent of the NSSE respondents (69% first-year and 76% of senior) students reported that their college experience had contributed very much or quite a bit to their development in “writing clearly and effectively,” yet 55% of the FSSE respondents (47% lower-division and 64% upper-division) reported structuring their courses quite a bit or very much so that student learn and develop in writing clearly and effectively. 

· Students overwhelmingly reported that their college experience contributed quite a bit or very much to their development in “using computing and information technology,” whereas less than half of faculty (39% lower-division and 53% upper-division) structured their courses so that students learn and develop their computing skills.  Evidently, students are using electronic information that is readily available on campus. It is important to note that students and faculty were in high agreement that UCM emphasizes “encouraging students to use computers in their academic work.”

Conclusions

In conclusion, the Faculty Survey of Student Engagement (FSSE) was designed to complement the National Survey of Student Engagement (NSSE). The results of the two surveys provide a snapshot of faculty and student perceptions of undergraduate education at UCM. In general, UCM students believe that their undergraduate experience gave them a broad general education.
FSSE results indicate that more than half of faculty members believe that it is important that undergraduate students work on a research projects with faculty members outside of the course or program requirements. Only 18% of seniors reported that they have engaged in a research project with a faculty member. It is important that faculty members encourage more students to participate actively in their research activities. 

Results from both FSSE and NSSE show that students are using computing and information technology to accomplish course objectives than perceived by UCM faculty.  Interestingly, both students and faculty members agreed that UCM encourages students to use computers in their academic work. 

An overwhelming majority of faculty report they structure their courses to boost student development in thinking critically and analytically, learning effectively on their own and working effectively with others. In contrast, slightly over half of faculty members report that they structure their courses to enhance student development in writing clearly and effectively, yet a sizable majority of students reported gaining skills in this area, suggesting that students are utilizing the resources at the Writing Lab/Success Center to hone their writing skills. If this is the case, additional resources should be allocated to writing programs.
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